
A clogged filter is the most common reason foam soap is not properly dispensing. To fix this problem:  

Soap Dispenser Maintenance Instructions

1. Open the dispenser 
pushing the grey button 
underneath the dispenser and 
against the wall

2. Remove the bladder 
being careful not to spill 

the soap 

3. Using a screwdriver or flat tool, 
slowly pop of the cap. Be careful not to 
lose the filter as you do. 



4. Remove and replace the filter or 
clean the screen using warm water 
and a small brush, if necessary. 

5. Reinsert the filter and cap, 
making sure the cap firmly 
snaps in place.

6. Reinsert the bladder 
7. Close the cover and pump it 
until foam soap is supplied.  
Repeat steps if necessary.  

If these steps do not remedy the issue, please notify your technician or contact our office.  
Please let us know the exact location of the dispensers.  

(385) 645-6383
Office@em-utah.com


